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	Read/Research[image: ]
Read and research into a job sector that you would be interested in working in. Use this website to help you. 
http://www.apprenticeshipguide.co.uk/apprenticeship-by-industry-sector/

Please now answer the following question

Explain what qualifications you will need, how to apply and skills that you will need for the job. Include any other information (salary, job role, etc.)

Explain why you want to work in the sector you have chosen? Why does it interest you? Where do you see yourself in 5 years’ time? 
Time: 90mins
	Complete[image: ]
1 - What is customer service? 
2 - Give an example of when you have received good customer service?
3 - Why must employees be good at customer service? 











Time: 45 minutes
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Research into the following 
‘Sources of income’
Then answer the following questions 
1 – List 2 sources of income 
2 – Describe both sources of income
3 – Explain why it is good to budget your money? 
4 – Explain what a credit card is? 









Time: 1hr
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Research into the following 
1 – What type of contracts can you get at work? 
2 – What rights and responsibilities do you get in the workplace? 
3 – Discuss how COVID-19 would have affected the way a workplace will run? What will they have to do to ensure that their employees are safe to work? 





Time: 1hr
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Watch the following videos to find out what an apprenticeship is and other useful key skills you will need throughout the year. 

What is an Apprenticeship?
Apprenticeship Interviews
How to apply for an apprenticeship?
Engineer Apprenticeship
Plumbing Apprenticeship
Amazon Apprenticeships


Time: 20 mins  
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You will need to talk about your strengths, weaknesses, skills and qualities. 

1 - Define what a skill and quality are? 
2 – List 2 weaknesses that you have and say how you would improve on them. 
3 - Define what verbal and written communication is?



Time: 1hr
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Answer the following questions 
1 – Why is it good working in a team in the workplace? 
2 – What are the advantages and disadvantages of working in a team in a workplace? 
3 – What implications could there be if someone didn’t work well within a team in the workplace? 
4 – When might you work as a team in a workplace? List and explain 2 examples. 



Time: 2hrs
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